
IT STARTS WITH LISTENING 
I.  It Starts with Listening

A.  Are you Listening?

1. What does it mean to Listen

(a)Listening is one of the most important aspect of life, especially 
in relationships; marriage relationships, working relationships, 
business relationships, etc.

➡ Solutions to problems among people always begins 
when they stop to listen to one another.

➡ Listening will illuminate all misunderstandings and any 
false assumptions or false perceptions of each other.

(b)There is a difference between hearing and listening…

➡ Hearing is simply the ability to perceive sound by the 
ear. If you are not hearing-impaired, hearing simply 
happens.

➡ Listening is something you consciously and 
intentionally choose to do.

➡ Listening requires concentration and action.

2. Definition of Listening
(a)Listening is to give attention with the ear; attend closely for the 

purpose of hearing.
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(b)Listening is the ability to accurately receive and interpret 
messages in the communication process. 

➡ Listening is key to all effective communication. 

➡ Without the ability to listen effectively, messages are 
easily misunderstood or ignored.

(c) When people learn to really listen to one another, it will not 
only illuminate all misunderstanding, false assumptions.

(d) It will also put an end to all ignorance, by gaining knowledge 
and a better understanding of each other. 

 Proverbs 1:5 (NKJV) 
 5  A wise man will hear and increase learning, And a man of   
understanding will attain wise counsel, 

➡ Good listening allows us to demonstrate that we are 
paying attention to the thoughts and feelings of the 
other person, therefore, gaining knowledge and 
understanding of that person; 

➡ Listening is (seeing the world through the eye’s of the 
other person).

3. Listening Accomplishes Much in a Relationship

(a) Listening validates others
(b) It says, "I want to understand and know you." 
(c) It comforts the brokenhearted and builds
    relationships. 
(d) Listening is also a means of learning the
    facts. 
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Proverbs 18:13 (AMP) 
13  He who answers a matter before he hears the facts—it is 
folly and shame to him. 

(e)Listening is hard work, and it takes time. 

(f) It takes time to listen long enough to hear the other person’s 
heart.

(g)Listening means being patient enough to listen 

1 Thessalonians 5:14b (NLT) 
14  Brothers and sisters, we urge you to warn those who are 
lazy. Encourage those who are timid. Take tender care of those 
who are weak. Be patient with everyone. 

4. Listening: A very important subject in the Bible

(a) The bible has much to say about the importance of 
LISTENING.

James 1:19 (NKJV) 
19  So then, my beloved brethren, let every man be swift to 
hear, slow to speak, slow to wrath; 

(b)Listening was vital in a thriving church in Acts.

Acts 6:1 (NKJV) 
1  Now in those days, when the number of the disciples was 
multiplying, there arose a complaint against the Hebrews by the 
Hellenists, because their widows were neglected in the daily 
distribution. 

➡ What mattered to the people mattered to the Apostles.

Page �3



➡ The Apostles were willing to listen and able to gather the 
facts and understand what the problem was and 
provided them with a solution.

(c)Verse 5 said that “Everyone liked the idea…” bringing 
peace and unity in the church.

Proverbs 1:5 (NKJV) 
5  A wise man will hear and increase learning, And a man of 
understanding will attain wise counsel, 

➡ There is always Knowledge and Understanding to gain, 
but it starts with listening

(d)Jesus emphasizes the importance of listening

Matthew 11:15 (NKJV) 
15  He who has ears to hear, let him hear! 

➡ This was the most important statements that Jesus 
made to the seven churches mentioned in the book of 
Revelations…

➡   “Anyone with ears to hear must listen to the Spirit and  
understand what he is saying to the churches.” 

II.  Listening is Ministry.

A. LISTENING IS MINISTRY

1. Listening: An Effective way to Minister

Page �4



(a) Just listening’ to people is an effective way of helping others.

(b)Bonhoeffer says (“LIFE TOGETHER”): “listening can be a 
greater service than speaking.”

James 1:19 (NKJV) 
19  So then, my beloved brethren, let every man be swift to 
hear, slow to speak, slow to wrath; 

Proverbs 18:2 (NKJV) 
2  A fool has no delight in understanding, But in expressing 
his own heart. 

➡ Remember that knowledge and understanding of others 
is gained just by listening.

2. Job, an Example

Job 2:11-13 (NLT) 
11  When three of Job’s friends heard of the tragedy he had 
suffered, they got together and traveled from their homes to 
comfort and console him. Their names were Eliphaz the 
Temanite, Bildad the Shuhite, and Zophar the Naamathite. 
12  When they saw Job from a distance, they scarcely recognized 
him. Wailing loudly, they tore their robes and threw dust into 
the air over their heads to show their grief. 
13  Then they sat on the ground with him for seven days and 
nights. No one said a word to Job, for they saw that his suffering 
was too great for words. 

➡ “listening can be a greater service than speaking.”

(a)Job’s friends stopped listening when Job started talking.

(b)Job complained about his friends in Job 16:2.
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Job 16:2-5 (NLT) 
2  “I have heard all this before. What miserable comforters 
you are! 
3  Won’t you ever stop blowing hot air? What makes you keep 
on talking? 
4  I could say the same things if you were in my place. I could 
spout off criticism and shake my head at you. 
5  But if it were me, I would encourage you. I would try to 
take away your grief. 

➡ POOR LISTENING REJECTS; GOOD LISTENING 
EMBRACES

(c) The best way to MINISTER someone is to listen to them.

(d)Listening shows the other person that you care and are 
interested in what they are saying, how they are feeling. 

(e)Listening builds trust and respect.

➡ The Ministry of Listening says, “What matters to you 
matters to me.”

➡ Sometimes good listening only listens, and ministers 
best by keeping quiet.

➡ As Bonhoeffer writes, “We should listen with the ears of 
God that we may speak the Word of God.”

B. God is a Good Listener

1. God’s ministers through listening

(a)When no one else is listening—God is!
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(b) GOD IS A GOOD LISTENER!!!

(c)Part of God’s ministry towards His people is listening to   us

(d)Job believed that God was not listening. He cried out in Job 
31:35a…

Job 31:35a (NLT) 
35  “If only someone would listen to me!…

➡ But God was listening all along because in Job 38:1 the 
Lord answered him in a whirlwind

(e)David rejoiced over the fact that God actually listens to him.

Psalm 116:1-2 (NLT) 
1  I love the LORD because he hears my voice and my prayer 
for mercy. 
2  Because he bends down to listen, I will pray as long as I 
have breath! 

(f) David was so confident that God was always listening  that he 
pledged never to stop praying to God.

i. There's nothing we can't talk to Him about. 

ii. He's never shocked by anything we do or say, because He 
already knows it all.

iii.And He's never too busy to listen to whatever we have to say, 
no matter how trivial it might seem. 

Psalm 102:17 (NLT) 
17  He will listen to the prayers of the destitute. He will not 
reject their pleas. 
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2. We can have confidence knowing that God actually 
listens to us

1 John 5:14-15 (NKJV) 
14  Now this is the confidence that we have in Him, that if we 
ask anything according to His will, He hears us. 
15  And if we know that He hears us, whatever we ask, we 
know that we have the petitions that we have asked of Him.

(a)The key to receiving form the Lord, other than our faith, is the 
fact that He listens to our prayers.

(c) As we pour out our hearts to Him, He validates us through 
His listening, and He fills us with a fresh sense of hope, 
confidence, inner peace and joy.

(d)God is Always Listening

John 11:41-42 (AMP) 
41  So they took away the stone. And Jesus lifted up His eyes 
and said, Father, I thank You that You have heard Me. 
42  Yes, I know You always hear and listen to Me, but I have 
said this on account of and for the benefit of the people 
standing around, so that they may believe that You did send Me 
[that You have made Me Your Messenger]. 

➡ BECAUSE GOD LOVES US, HE’S ALWAYS LISTENING TO 
US

III. Listening is an Act of Love.

A. Loving by Listening (we show our love for others 
when we stop to listen)
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1. Poor Listeners

(a)Half-eared listeners. 

➡ A half-eared listener is someone who presumes what 
the other person is saying

Proverbs 18:13 (NKJV) 
13  He who answers a matter before he hears it, It is folly and 
shame to him. 

➡ Poor listening makes the other person seem less 
important; it diminishes them; it devalues them.

➡ Good listening makes others feel like they exist, that 
they matter; that they are important enough to stop and 
listen to them.

➡ LISTENING IS A LOVE LANGUAGE

2.We are called to love one another 

(a) When it comes to listening, sometimes people do want advice. 
But often they just want to be listened to by someone who 
loves and cares about them.

(b)Listening is a way of showing how much they matter to 
us. 
1 John 4:7 (NKJV) 
7  Beloved, let us love one another, for love is of God; and 
everyone who loves is born of God and knows God. 

1 John 4:11 (NKJV) 
11  Beloved, if God so loved us, we also ought to love one 
another. 
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(c)If we are called to love one another, then we ought to 
demonstrate that love by listening to one another

➡ “Just as love to God begins with listening to and 
obeying his Word, so the beginning of love for the 
brethren is learning to listen to them.” (D. Bonhoeffer)

1 John 4:20-21 (NKJV) 
20  If someone says, "I love God," and hates his brother, he is a 
liar; for he who does not love his brother whom he has 
seen, how can he love God whom he has not seen? 
21  And this commandment we have from Him: that he who 
loves God must love his brother also. 

3. Following Christ example

Philippians 2:3-5 (NKJV) 
3  Let nothing be done through selfish ambition or conceit, 
but in lowliness of mind let each esteem others better than 
himself. 
4  Let each of you look out not only for his own interests, but 
also for the interests of others. 
5  Let this mind be in you which was also in Christ Jesus, 

(a)Good listening goes hand in hand with having the same 
mind-set (attitude) as Christ (Philippians 2:5). 

5  Let this mind be in you which was also in Christ Jesus, 

(b)Christ attitude flows from out of a humble heart that counts 
others as more significant than Himself. 

3  Let nothing be done through selfish ambition or conceit, 
but in lowliness of mind let each esteem others better than 
himself. 
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(c)By Listening, we are not looking only to our own interests, but 
the interests of others (Philippians 2:4). 

4  Let each of you look out not only for his own interests, 
but also for the interests of others. 

➡ Good listening is: “putting more emphasis on 
affirmation than on answers. 

➡  Many times God simply wants to use us as a channel to 
express His affirming love as we listen with compassion 
and understanding.” 

➡ Understand that every person wants to be loved, and 
listening is one of the best ways in the world to 
demonstrate that love. 

➡ Listening to each other says, “You matter to me.”
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